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What do we know about family and student support needs during distance 
learning?

What should distance learning look like for students with more support needs?

What are your hopes for a distance learning program 
with your child?



4/15/20

3

What are your greatest challenges during this time?

Which of the following are important to you in a 
distance learning program?
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Which of the following have been a part of a distance learning 
program for your child thus far?

How much time is your child currently spending on 
distance learning activities?

= 75%
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To what degree does your child appear to enjoy their 
distance learning program?

= 69%

What are some ways you are currently collaborating 
with your child's school team?
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https://padlet.com/amy_n_hanreddy/OnlineSigDis

1) Tailor learning and support plans for each student and family
2) Invest direct support to family members
3) Collaborate with families to identify a daily routine that can work for them and 

their children
4) Identify engaging interactive activities that families can do with their children 
5) Work with families to develop strategies to connect IEP goals to activities
6) Work with general education teachers to ensure students can stay connected to 

teachers and classmates.
7) Make regular, personal connections with the student

Guidelines for Distance Learning for Students with 
Significant Support Needs
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Goal: Collaboratively developed and 
implemented individualized programs that 
result in students who are  motivated, 
engaged and continuing to learn despite 
disruptions to traditional school structures

In This Together
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● What is working
● What is not working
● Your biggest concern
● Your greatest hope
● “Can we make some time to problem solve this 

together?”

Connect with your Team

● Schedules
○ Individualized
○ Work with your family’s needs & supports
○ Include opportunities for social interaction

● Social Connections
○ Can teachers share your phone number, email, TikTok 

username with classmates and/or their parents?

● IEP Goals
○ Prioritize
○ Ask for ways to connect those goals to activities at home
○ Give feedback on progress

Problem Solve
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Communicate your priorities
Learning 

● How can the home team and school team work together so the learning continues? 
● What, if anything, is preventing learning from occurring in this new environment? 
● What IEP goals should be the focus?

Support
● What types of social, emotional, and other support(s) can be provided?

Services
● How is the new form of service delivery meeting the needs of the student? 
● What changes need to be made?

How can we access support?

District 
● Technology needs: device pickup; device exchange
● Meals (breakfast, lunch)
● Community/mental health resources

Families
● If you have time, participate in District meetings: advisory groups, board meetings/workshops
● Reach out to your director/coordinator of special education and schedule a meeting
● Other families at your school: connect with them! You’re not alone!

Students
● Utilize teacher office hours
● Schedule virtual time with peers if/when possible (complete classwork, draw, play, etc.)



4/15/20

10

Questions or feedback: 

amy.hanreddy@csun.edu

rwoodward@wishcharter.org

dianafannon@ccusd.org


