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A Supported Decision-Making

Primer for Educators, Providers,
Attorneys, and Other Professionals

What is supported decision-making?

Supported decision-making is based in California law and
enables people with disabilities to choose supporters—
such as family members, trusted advisors, friends,

and professionals—to help them make choices to the
maximum of their unique abilities. The supporters agree to
help the person with a disability understand, consider, and
communicate decisions, thereby giving them the tools to
make informed choices.

Supported decision-making is what everyone does every
day. When we are not sure what to do or how to do it, we
seek help from others. People with disabilities can and
should have the same flexibility to ask for advice and get
support on making decisions.

Why is supported decision-making
better than conservatorship?

Conservatorship is often presented as the only option

to protect people with disabilities. But the reality is that
conservatorship strips them of their civil rights and too
often makes them less safe. They may face problems
with the court, high costs, and even the possibility that
conservatorship will be taken away from their family
member for no valid reason. Many individuals with
disabilities suffer from abuse by public guardians who do
not have their best interest in mind.

In contrast, SDM offers protection to people with
disabilities by allowing the people they trust to remain
involved in their lives—without involvement from a court
system that can be abused. Moreover, SDM allows
supporters to guide, teach, and empower people with
disabilities in their choice making and self-determination,
which has been linked to better outcomes. Since SDM is
flexible, it can change over time alongside the changing
abilities and needs of an individual—without any additional
hassle or paperwork.

SDM is also beneficial for the people that serve those with
disabilities. A conservatorship can stigmatize an individual
with a disability and leads providers and educators to

© DVU | ®¥ glo| X|plfte=z

ignore their wishes. Conversely, SDM requires educators,
doctors, and providers to offer choices directly to the
person with a disability, who can then use supporters

to help them. SDM can change a provider's perspective
about the person they serve, illuminating capabilities they
didn't believe existed. And including supporters can help
service providers understand valuable information about
the person with a disability and their daily life that may
otherwise be overlooked.

SDM can be practiced without the need for legal
documents. If more formal accommodations are required, a
person with a disability can sign an official document called
a Supported Decision-Making Agreement, which lists their
supporters and how they are helping. This agreement can
then be attached to legal binding documents, such as IEPs,
IPPs, and Durable Powers of Attorney.

How can I practice and promote
supported decision-making?
- Don't push conservatorship on parents of teenagers
with disabilities; provide information about SDM

- Presume competence and encourage the person
with a disability to practice choice-making from the
earliest age

- Offer extra time to discuss choices and use plain
language, visual material, and role play

- Allow supporters to attend appointments and
meetings

For more information on SDM,
visit disabilityvoicesunited.org/sdm
or contact sdm@dvunited.org.
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TIP SHEET FOR HEALTHCARE PROVIDERS

SU PPO RT Patients with

Intellectual and Developmental Disabilities
iIn Emergency, Hospital, & Outpatient Care

SEEK INFORMATION

Ask about patient preferences for communication and care.” Many patients with
Intellectual and Developmental Disabilities may converse using non-verbal gestures, or
augmentative and alternative communication.

SE SUPPORTERS CHOSEN BY THE PATIENT

Supporters can help obtain informed consent, discuss choices for care, and assist with the
patient's decision-making. Chosen supporters may not always be present with the patient.

PRESUME COMPETENCE

Speak directly to the patient using a normal voice and plain language. Do not force eye

contact—patients are still listening. Always ask patients or supporters if clarification is
needed—do not make assumptions.

PROVIDE ACCOMMODATIONS

Be patient when time is needed to understand or use communication devices. Meet the
patient where they are comfortable (e.g. some may sit on the floor or stay in the hallway).
Provide a quiet, private environment with minimal distractions, when possible.

OBTAIN PERMISSION

Ask before making physical contact with patients—some do not like being
touched. Explain what you are going to do before doing it, and check for understanding.

ROLE-PLAY WITH VISUALS

Use role-play with supporters to provide examples of treatment. Demonstrate on pictures,
dolls, or the supporter.

RAIN OTHERS

Share notes about accommodations, communication needs, and helpful strategies with

the care team. Prepare new providers during shift changes. Ensure that patients and
supporters understand discharge instructions.

‘Patients may provide information in a health passport, one-page profile, or communication dictionary. DISABI LITY
“*Many states have issued guidance requiring health facilities to allow one support person for a

patient with intellectual or developmental disabilities during the Covid-19 crisis.

This tip sheet was written by the self-advocates and family members of Disability Voices United, a U N I I E D
California-based disability rights organization: disabilityvoicesunited.org.
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